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Merry Christmas and a Happy New Year from the Management 

Committee and Staff of Milnbank Housing Association. 



What is meant by being a  

Member of MHA? 

MHA is a community controlled housing 

association registered under the Industrial 

& Provident Societies Act 1965. This means 

that the affairs of MHA are controlled by local 

residents on a voluntary basis, 14 of whom are 

elected by the Members to, along with a GCC 

nomination, form a Management Committee. 

Therefore, all local residents are encouraged 

to become Members as MHA believes that in 

this way, activities will best meet the needs 

and aspirations of the community. MHA is 

community owned and being a Member 

means that you will always have a say in 

the future direction of the Association. Any 

changes in relation to our Rules and the 

way we operate must be approved by the 

Members. It is essential, therefore, that local 

people become Members to ensure that our 

community owned assets are protected. 

Can anyone who lives within  

MHA become a Member? 

To qualify for Membership, a person must be 

a resident within MHA’s area of operation, and 

must be over 18 years of age. The exception to 

this is for Tenants of MHA who can become a 

member at 16 years of age.

How do I find out more information on 

becoming a Member of the Association? 

To become a Member, individuals purchase 

a £1 share in the Association, which entitles 

them to attend and vote at General Meetings 

and to stand for election to the Management 

Committee. MHA does not trade for profit 

and it should be stressed that no personal 

liability is attached to Shareholders. If you 

are interested in becoming a member of 

the Association, please visit the office in 

Ballindalloch Drive, visit our website at  

www.milnbank.org.uk or telephone  

0141 551 8131 to request an application form.

113 members attended MHA’s AGM in 

September. Following a ballot, four new 

Committee Members were elected.  

The summary is as follows:

•  The Auditor presented the Annual Accounts 

and confirmed the Association’s strong 

financial position and advised Members the 

Financial Statements were unqualified. 

•   The Chairman’s Report highlighted MHA’s 

strong performance against other social 

housing providers, as detailed within the 

Scottish Housing Regulator’s Landlord Report.

•  MHA’s Chairman, Allan Scott, commented 

on the recently commissioned independent 

and comprehensive review of the Scottish 

Housing Regulator’s Regulatory Standards 

covering Governance and Financial 

Management and informed the AGM this 

found MHA was compliant with all of these.  

•  The meeting also heard from Inspector 

Kinvig of Police Scotland about the Initiative 

between MHA and the Police whereby, for 

£20k p.a., the Association receives additional 

police resources throughout the area. 

The 4 new committee members elected are: 

Margaret Anderson, Georgina O’Hara, John 

McGuirk and Maggie Smith. Please visit our 

website for details of all MHA Management 

Committee Members.

Annual 
General 
Meeting
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•  Ensuring that the services MHA delivers, in 

relation to rent charges, provides Value for 

Money. Each year MHA’s tenants satisfaction 

rate for this is high and the aim is to maintain 

this level.  

•   Explains MHA’s approach to applying a rent 

increase. For the past few years, a monetary 

value increase approach has been applied. 

Through consultation with tenants we have 

evidence to support that this is the preferred 

approach (rather than the previous system 

of applying a percentage increase to every 

tenant), as it is seen as a fairer method of 

trying to bridge the gap between the highest 

and lowest rent levels.

•   The various methods of paying rent, 

including: Direct Debit, MHA office and online 

at www.milnbank.org.uk are outlined.

•  The very important issue of Rent 

Affordability is explained. MHA is proud 

of managing to maintain average low rent 

levels for a number of years. Looking at other 

local housing associations, the table below 

demonstrates a positive comparison. MHA 

currently have one of the lowest average rent 

charges for housing associations in Scotland. 

Part of the rent consultation asks about 

employment and income as it is important 

that MHA is aware of this information as it 

helps inform affordable rents when reviewing 

rent increases.

The deadline for returns is 17 January 2020. 

All returns will be entered into a free prize draw. If you have any questions regarding the 

consultation, please contact Mark MacPherson on 0141 551 8131.

Are you currently in receipt of Universal Credit or do you have any 

concerns about this? If so, please do not hesitate to contact MHA 

on 0141 551 8131 for advice and support from our two Income 

Maximisation Staff who can assist if you to ensure if you are receiving 

all the money you are entitled to.

House 

Size

Reidvale 

HA

Parkhead 

HA

Tollcross 

HA

Scottish 

Average

Milnbank 

HA

1 Apt N/A £53.64 N/A £70.22  £48.92

2 Apt £61.04 £66.33 £63.78 £76.10  £55.76

3 Apt £65.20 £71.74 £71.74 £77.70  £64.27

4 Apt £72.32 £86.99 £84.44 £84.44  £74.76

5 Apt £78.77 £97.35 £97.35 £93.49  £79.39

During the month of November all tenants will have received a rent 

consultation newsletter. The aim of this is to provide a range of 

information on rents. This includes looking at:

Rent Consultation 2020/21 - Tell us what you think!
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Dolly Parton’s Imagination Library (DPIL) is a free book gifting organisation devoted to inspiring 

a love of reading in the hearts of children everywhere. Each month DPIL mails a high quality, age 

appropriate book to all registered children, addressed to them, at no cost to the child’s family. 

Children receive books from birth up until their 5th birthday. Once the child turns 5, they receive 

a special graduation book. If a child is enrolled from birth to their 5th birthday, they will build 

their own home library of up to 60 books – wow! 

The Imagination Library works with local people and organisations, like MHA. If your child is 

under 5 and you would like to register them to receive a free book on a monthly basis, or find 

out more information on DPIL, please contact Collette Anderson (Corporate Services Officer) on 

0141 551 8131 for further details. 

Universal Credit 
computer class
Computer classes are 

held at the Bluevale 

Hall on Tuesday’s 1pm–

3:30pm. To book a place 

or to discuss additional 

support for Universal 

Credit, contact Sylvia 

Pollock on 0141 551 8131

Are you an EU 
nationalist?  
If you are an EU nationalist 

the time is here to apply for 

pre or settled status. The 

deadline for applying will be 

30 June 2021, or 31 December 

2020 if the UK leaves the EU 

without a deal. Visit gov.uk/

settled status for more info 

and to complete application.

Early learning 
payments
Now available for children 

between 2 and 3½ years -  

you could receive a payment 

of £250 if you receive the 

qualifying benefit. School 

Age Payment are available 

for children that have 

started school and were 

born between 1/3/2014 – 

28/2/2015, applications 

need to be completed by 

29/2/2020. If you receive the 

qualifying benefit you could 

receive a payment of £250.

For additional information 

and applications, please 

visit www.gov.scot early 

learning payments or make 

an appointment with MHA’s 

Income Maximisation team.

MHA - Awards!

Following a recent 18 

month review of the above 

accreditations, MHA is 

delighted to have maintained 

the IIYP Gold and IIP Platinum 

awards. The IIP Assessor 

commented: “I was pleased 
to note MHA continue to 
invest in your people at a high 
performing level” and “Young 
people are the heart of your 
business and you have quite 
rightly placed them at the 
centre of future plans; you 
believe in ‘growing your own’”.

Do you have a child under 5 
years old? If so... Please read on!
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Tenants satisfaction survey 2020
Following a tendering process, the Association has recently commissioned 

Wider Role Solutions to undertake a comprehensive Tenants Satisfaction 

Survey between January and March 2020.

The aim of the survey – Is to 

give the opportunity for every 

tenant to give us their views 

on MHA’s services. We know 

that completing a survey 

isn’t a main priority for most 

people, but MHA would really 

appreciate your time as your 

views help us to shape our 

services. 

The survey questions will 

cover – The first part of the 

survey focuses on the direct 

services like: the repair 

service, value for money, 

participation etc. This is 

followed by seeking your 

views on MHA’s non-housing 

community activities, internet 

access etc.

What MHA is asking tenants 

to do – The survey will 

only be carried out by a 

representative from Wider 

Role Solutions and will be on 

a face to face basis (ID will be 

produced). This means that 

you will not be contacted 

by telephone, email or text. 

All tenants will receive a 

letter before the survey is 

undertaken.

Your participation in the above is much appreciated. 

Feedback on MHA Services 2019
The Association continues to seek feedback from tenants, owners and other customers on 

a range of services that are provided. To date, for the financial year 2019/20, the following 

surveys were conducted:

100% Gala Day 

100% Sports Hub

100% Millie’s Café 

100%  Income Maximisation 

Service

100% Bluevale Hall Hire

99%  Bluevale Customer  

Care Service

97%  Customer Care  

Service (MHA)

95%  Fixed Factored Owners 

Close Painting (May’19)

95% Factoring Service 

91% Repairs Service

90%  Fixed Factored Owners 

Close Painting (Aug’19) 

70%  Common Window 

Cleaning Service 

The average satisfaction rate 

is 95% across all the services 

surveyed.
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Annual Gala Day 
May 2019

As always, the Gala Day was greatly 

attended and enjoyed by residents 

from the Community. The survey results 

demonstrated 100% satisfaction. This, 

along with the verbal feedback received, 

evidenced the huge success of the Gala Day.

Social Club Afternoon 
October 2019

A fantastic day was had by everyone who 

attended the Afternoon Tea which was hosted 

by the social committee. The male singer was 

very popular!!

Macmillan  
Coffee Morning 
September 2019

The Association held our Annual 

Macmillan Coffee morning and 

raised a total of £522 for Macmillan 

Cancer Support.

A selection of 

MHA  
Social 
Activities 

2019/20

Annual Gala Day

Social Club

Coffee 
Morning
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Park Festival 
July 2019

T Dance Halloween 
Party (Bluevale) 
October 2019

Fun was had by all at the recent 

Halloween Party in the Bluevale Hall 

for the T Dance group. A recent survey 

of the services on offer at the Bluevale 

Hall demonstrated 99% satisfaction 

from residents.

Anne was involved, in a voluntary capacity, in 

a number of ways within MHA. This included:  

helping with the children’s Monday Club and 

the Bingo Club as well as the annual gala days.      

The association would like to record their 

appreciation to Anne for her many years of 

dedicated service to the MHA community.

Linda Sichi  
40 years service at Milnbank 

Housing Association
The Management Committee and staff recently 

celebrated Linda Sichi, Depute Director, 40 

years’ service at Milnbank Housing Association. 

Linda is the longest serving employee and 

since joining the Association has worked in 

a number of departments. Allan Scott, Chair, 

commented “Linda’s continuous hard work and 

loyality has been instrumental in contributing 

to Milnbank’s success over the years”. On 

receiving the award, Linda stated “It is an 

honour to work for the Milnbank community 

and I am proud of all that we achieve”.     

Anne 
Irving
Committee 
Member
After serving for 

more 27 years, 

Anne sadly left 

the Management 

Committee due to 

leaving the area. 

Halloween 
Party

Park Festival
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Bluevale community hall

Could you be the next champion?

We have professional and experienced boxing 

coaches as well as a top class personal trainer 

who will work specifically to your needs. 

Whether you want to simply get fit or fight 

competitively Bluevale boxing club is the 

place for you.

Classes Monday, Wednesday and Friday.

Kids up to age 12 – 4pm till 5pm. 

Juniors and adults – 5:30pm till 8pm. 

Under 16’s - £1. Adults - £2.  

All levels welcome.

Bluevale Neighbourhood Centre, 

30 Abernethy Street G31 3SX

Email: changebluevale@hotmail.com

Breakfast Club Every Friday 9am – 12pm

Lunch Club Every Friday 1pm – 2pm

T Dance Lunch Club Every Wednesday 12pm – 2pm

T Dance Every Wednesday 2pm – 4pm

Bingo Club Every Thursday 1:30pm – 3:30pm

Boxing Club Every Monday/Wednesday/Friday from 4pm – 8pm

Shift Project Cooking Classes 5 Classes running over Oct - December on Tuesday nights

Office hours:  

Mon–Fri. 9am-5pm.

New boxing 
club just started

Home Energy Scotland - Winter Advice 

Competition Quiz. Win free energy for 1 year

WIN FREE energy bills for a whole year 

with Home Energy Scotland, the free and 

impartial energy advice service!  Read the 

quiz carefully, answer three multiple choice 

questions, enter your details and you could be 

the lucky winner.

The winter advice quiz can be completed in 

a range of ways including by calling Home 

Energy Scotland free on 0808 808 2282 or 

online using the following link: 

bit.ly/FreeEnergyBills  

Closes: 28 February at 11:59pm. T&Cs apply.

Free Energy 
Bills for 1 year
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Scottish Housing 
Minister visits MHA
Kevin Stewart, the Scottish Minister for 

Housing, recently visited MHA as part of a day 

spent focusing on housing. The aim of visiting 

the tenement stock, which is predominantly 

privately owned, was to show the comparison 

of these blocks against improved tenements 

that are now factored by MHA. Senior officials 

from City Council were also present, to 

emphasise the extent of partnership working 

on tenements in recent years. 

During the visit it was emphasised to the 

Minister that with adequate resources, 

partnership working between housing 

associations and councils could make great 

inroads into tackling poor tenemental housing 

and ensuring blocks are properly factored and 

maintained after the improvements have been 

carried out.

Governance review
As a registered housing provider, MHA must 

meet certain statutory obligations, examples 

include: OSCR, The Care Inspectorate etc. In 

terms of the Scottish Housing Regulator, MHA, 

is required to comply with a comprehensive 

range of Regulatory Standards covering 

Governance and Financial Management. 

The Management Committee recently 

commissioned an independent review of 

Regulatory Standards and residents will 

be pleased to note that the review found 

MHA was compliant with all of these. The 

Consultant who carried out the review also 

presented an Action Plan setting out areas 

where MHA could work more effectively and 

efficiently. The Management Committee are 

rapidly working through these, mainly minor, 

action points to ensure completion.

Annual assurance statement
A new requirement that was introduced  earlier in the year, is 

that all registered housing providers are required to provide an 

Annual Assurance Statement by the end of October each year 

to the Scottish Housing Regulator (SHR). The aim of this is 

for the Management Committee to provide confirmation on 

MHA’s level of compliance in the SHR Framework, including:

 • All relevant standards & outcomes in the Scottish Social 

Housing Charter

   •All relevant legislative duties

   • The Standards of Governance & Financial Management.   

Full details of MHA’s Annual Assurance Statement 2019 can be located on our website.
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Our performance review 
2019/20 – update
As part of the Association’s Annual Report, we set out our key targets for 

the financial year 2019/20. The Management Committee recently carried 

out a review update and the following findings were made:

Key target Update as at December 2019

Freedom of Information - MHA to meet legal 

obligations by November 2019.

MHA has the required information in place in 

order to comply with FOI. Details are on our 

website.

Secure re-accreditations for the accreditations 

that are scheduled for review during 2019/20.  

Successfully secured re-accreditations for: IIP 

Platinum, IIYP Gold and Volunteer Friendly 

Scotland. The Healthy Working Lives Gold is 

scheduled for March 2020.

Conclude the current MHA Business Plan 2016-19 The Association’s current Business Plan 2016-19 

was updated and concluded by the Management 

Committee at the December meeting.  

Work on the 2020-23 Business Plan will 

commence in January 2020. 

Commission an external company to undertake a 

Tenants Satisfaction Survey.

The Tenants Satisfaction Survey will be carried 

out between January-March 2020. The results 

will be published in the Spring newsletter. 

Continue to consult with residents on MHA as a 

community anchor organisation.

This was covered with the Members at the 

September AGM and is included in the Tenants 

Satisfaction Survey. 

Reduce the Void Target without compromising 

on standard.

To date for the current financial year, the void 

turnaround target has been improved by 12.25 

days.

Develop a Community Profile in support of our 

policy on Equality & Diversity.

Following the recent review of our Equality & 

Diversity Policy, the Management Committee 

agreed to this action point which is scheduled to 

start in January 2020.

Agree the future funding for MHA support units 

under the new GCC Homeless Alliance 

At the point of writing, no decision has been 

made yet. 

Clarify MHA’s role in GCC Rapid Rehousing Plan Talks are continuing with GCC on the mechanics 

of how the plan can operate effectively. 

Update MHA’s Major Repair Programme This work is scheduled to commence early in 

2020. 

Conduct an External Rent Structure Exercise to 

provide assurance MHA operate an appropriate 

rental policy. 

This piece of work is scheduled to commence in 

May 2020.
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Tenant participation
Under the Housing (Scotland) Act there is a legal requirement 

for housing providers to actively develop and support tenant 

participation. This means that tenants have the right to 

receive certain information from their landlords and to be 

consulted on a variety of issues. This legislation underpins 

our ongoing commitment to continually engage with MHA 

tenants and other customers.

In addition to tenants having a Right to Information (e.g. 

provided with a written tenancy agreement, how to complain 

etc.), tenants also have the Right to Consultation which 

means that MHA will consult on our housing services policies, 

tenant participation strategy, rent levels etc. MHA really 

appreciates your feedback. The information that we receive is 

used to improve our service delivery, influence policy changes 

and monitor the effectiveness of our key objectives.  

MHA has a Tenant Participation Strategy in place; this includes 

an assessment of the resources needed to carry out the 

strategy and a statement of the actual resources to be spent. It 

also provides details of our register of tenants groups.

MHA currently has the following tenants groups in place:

 •  Registered Tenants Organisation for the Great Eastern 

Development

 • Focus Group for the Cathedral Square Development

 • Focus Group for the Armadale Area

 • Focus Group for the Walter Street Area

 • Rent Scrutiny Group

 • Allocations Scrutiny Group

 • Bluevale Advisory Group

 • Owner Occupiers Forum. 

If you are interested in finding out more about joining and/

or forming a tenants group, please contact Linda Sichi. Full 

details of the Association’s Tenant Participation Strategy can 

be found on our website. 

Home visits 
The Association recognises that a number of our residents 

may have mobility issues which makes it difficult to leave 

their home. Just a reminder that MHA offers a home visiting 

service to provide a visit to housebound residents who 

may wish to discuss Association items with a member of 

staff. Please also remember that MHA offers support from 

our Community Engagement Team and the services of the 

Handyman to our more vulnerable tenants. Please contact 

reception if you wish to arrange a home visit.  

Freedom of 
information
The Scottish Parliament 

approved an Order that 

brings Housing Associations 

under the scope of the 

Freedom of Information 

(Scotland) Act 2002 (FOISA) 

and also Environmental 

Information (Scotland) 

Regulations 2004 (EIRs). 

This means that MHA 

becomes a “public authority” 

for the purposes of Freedom 

of Information and became 

subject to FOISA from 11 

November 2019. Freedom of 

Information law places three 

main duties on authorities. 

These three duties are:

Duty to publish 

Authorities must publish 

information about the work 

they do, the decisions they 

take and the services they 

provide.

Duty to respond to requests 

Authorities must respond to 

the requests for information 

they receive.

Duty to advise and assist 

Authorities must help people 

who want to access their 

information 

MHA’s Duty to Publish Guide 

to Information can be found 

at milnbank.org.uk/?id=254
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Emergency 
Numbers 
Milnbank Housing Association:
0141 551 8131

Scottish Power  
(Electricity Failures): 
0800 0929 290 or 105

Transco: 0800 111 999

Scottish Water (Emergencies):
0800 0778 778

Street Lighting: 0800 373 635

Close Lighting:  0800 595 595

Police Scotland: 999

NB:

•   These numbers should be used for 
emergencies only.

•   Repairs during office hours should 
be reported to the Association 
office on 0141 551 8131.

•  Please keep this list handy.

Office Closure 
During the 
Festive Period
The office will close at: 12pm on 

Tuesday 24 December 2019 and will 

re-open on  

Friday 3 January 2020.

Please note that our emergency call out 

service can be contacted on  

0141 551 8131 during the above dates.  

A member of staff will always be 

available to answer your call.

53 Ballindalloch Drive
Dennistoun
Glasgow
G31 3DQ

Tel: 0141 551 8131

Fax: 0141 550 2060

Email: admin@milnbank.org.uk

Web: milnbank.org.uk

Charity No: SC039891

Editor: Linda Sichi
Printed By: Cole AD
Typeset By: Cole AD

A Massive Thank You 
A massive thank you to everyone for your Christmas cards 

and gifts that were handed into the office, 

your kindness is very much appreciated. 

Also, thank you for your support during the 

year, it means so much to the Management 

Committee and staff.
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