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AGM
Without a sense of 
caring there can 
be no community

As with previous years, more than 100 members attended MHA’s 

AGM. On addressing the meeting, Allan Scott, Chairman, stated “ the 

Management Committee and staff are grateful for the support and 

assistance we receive from our Members and local people in general. 

These are very challenging times, but the task is made easier and 

more rewarding because of the faith shown by the community in 

all that we do”. On the same day as the AGM, the local community 

raised £750 for the MacMillan Cancer Support.

What is meant by being a Member 

of MHA? 

MHA is a community controlled housing 

association registered under the Industrial & 

Provident Societies Act 1965. This means that 

the affairs of the Association are controlled 

by local residents on a voluntary basis, 14 of 

whom are elected by the Members to, along 

with a GCC nomination, form a Management 

Committee. Therefore, all local residents 

are encouraged to become Members as the 

Association believes that in this way, activities 

will best meet the needs and aspirations of 

the community.

MHA is community owned and being a 

Member means that you will always have a 

say in the future direction of the Association. 

Any changes in relation to our Rules and the 

way we operate must be approved by the 

Members. It is essential, therefore, that local 

people become Members to ensure that our 

community owned assets are protected. 

Can anyone who lives within MHA 

become a Member? 

To qualify for Membership, a person must be 

a resident within MHA’s area of operation, and 

be 18 years of age. The exception to this is for 

Tenants of MHA who can become a member 

at 16 years of age. 

How do I fi nd out more information on 

becoming a Member of the Association? 

To become a Member, individuals purchase 

a £1 share in the Association, which entitles 

them to attend and vote at General Meetings 

and to stand for election to the Management 

Committee. MHA does not trade for profit 

and it should be stressed that no personal 

liability is attached to Shareholders. If you 

are interested in becoming a member of 

the Association, please visit the office in 

Ballindalloch Drive, visit our website on 

www.milnbank.org.uk or telephone 

0141 551 8131 to request an application form.
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Rent Consultation 2019
If you’re a MHA tenant, you will have received 

details and a consultation form from us. This 

is your opportunity to have your say on the 

services that the Association provides and 

seeks your view on a range of questions 

relating to your monthly rent charge. As 

a community based housing association, 

feedback from our tenants is vital if Milnbank 

is to provide housing that remains affordable 

to local people. Annual satisfaction surveys 

indicate that the majority of tenants are of the 

view that we currently achieve this objective. 

During 2017/18, 96.23% of MHA tenants 

thought their rent represented good value, 

which compares favourably against other 

housing providers who average 82.95%.  

Rent Charges

As reported last year, MHA is working at 

harmonising the various rent charges in an 

attempt to ensure properties of similar types 

and sizes are paying similar rent levels for 

the same services. This may mean that some 

rent charges will increase more than others. 

The Association appreciates that a number of 

tenants, although in employment, can genuinely 

struggle to pay the rent and other household 

expenditure. Therefore, MHA will continue 

to strive to deliver the current high level of 

services whilst keeping the rents as affordable 

as possible. The Management Committee are 

proud that, as demonstrated in the undernoted 

table, MHA’s rent levels remain one of the lowest 

in Scotland for social housing providers. 

What does the rent money pay for? 

The Association spends most of the rental 

income on delivering direct services like:

•   Supporting tenants with a range of housing 

issues.

•  A 24/7 maintenance and repairs service.

•   Working to maintain common areas (e.g. 

grass cutting, stair cleaning, bulk uplift).

•   A community engagement service which 

includes supporting our vulnerable tenants 

and running social and other wider 

community activities.

•   Expert money advice service to support 

tenants to maximise their income.

•   Improvements within your home (e.g. new 

windows, kitchens, heating systems).     

Having di�  culty paying your rent? 

If you are in arrears, or are struggling to just 

cover the monthly charge, please contact 

our Housing Services staff as soon as possible 

for advice.

Telephone: 0141 551 8131

Email: HousingManagement@milnbank.org.uk  

PLEASE DO NOT IGNORE RENT ARREARS

House

Size

Mha Average 

Rent At 31.3.18

Scottish 

Average Rent

Difference

1 Apartment £46.92 £67.44 MHA 30.4% less (32.5% 2016/17)

2 Apartments £53.54 £73.33 MHA 27% less (28.3% 2016/17)

3 Apartments £61.24 £74.94 MHA 18.3% less (19.4% 2016/17)

4 Apartments £72.58 £81.37 MHA 10.8% less (11.5% 2016/17)

5 Apartments £77.39 £90.39 MHA 14.4% less (14.5% 2016/17)

WIN £50 VOUCHER!
Complete and return the Rent 

Consultation Form to the o�  ce or by 

email to m.macpherson@milnbank.org.uk 

no later than 18 January 2019.
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The Association is delighted with the recent 

achievements of our Emerging Leaders 

which supports MHA’s commitment as a  

Platinum IIP Employer. Collette Anderson 

gained a Masters Degree in Housing. Collette 

was also awarded the Best Dissertation 

in Housing Studies 2017-18 and has been 

advised that this will be published by the 

University of Glasgow for use by future 

students. Mark MacPherson was awarded 

CIH Level 5 Diploma in Housing, Gillian 

McGuinness completed Level 3 in Leadership 

& Management and Lauren White gained a 

CIH Level 3 in Housing Practice. Mark, Gillian 

and Lauren are continuing with the next level 

of their studies.

5

The Association’s New 
Borrowing Deal 

Dorothy Smythe 
Earlier this year the Association received the 

sad news of the passing of Dorothy Smythe.  

Dorothy lived in Roebank Street all her married 

life with her husband and best friend Robert and 

their two children. 

It’s people like Dorothy who help to contribute 

to Milnbank’s success. Dorothy was one of the 

earliest shareholders and an original member 

of Milnbank Social Committee away back in 

the mid-1980s. As well as freely giving her time 

to arrange social events for the community, 

Dorothy also served on one of the Association’s 

sub-committee for a period of 

time. At the later part of her 

working life, Dorothy worked in 

the care sector, this included 

working for Milnbank for a 

period until her retirement in 

2015. On behalf of everyone 

at MHA we would like to pay 

tribute to Dorothy’s staunch 

support throughout the last 

40 years. 

MHA has recently completed an £8.5 million 

borrowing deal with GB Social Housing which, 

on completion of the bond, has achieved 

almost £10m in cash proceeds.

The facility is written over 20 years and 

attracted strong support from the capital 

markets. This allowed the Association to 

redeem and re-structure part of our existing 

short-term debt whilst also generating 

considerable headroom for further facilities if 

and when required.

We also achieved significant security release 

from existing structure to further strengthen 

the free security position. 

This places MHA on a strong financial footing 

to cope with any future shocks and risks that 

may arise across the sector.

The funding will see MHA continue to invest 

heavily in our stock and the area in general 

to the benefit of tenants, owners, other 

customers and the local community alike.

The board of GB Social Housing strongly 

supported funding MHA commenting “it 

is evident that the Association focus on 

providing quality social housing in their 

area and the organisation is managed by 

experienced and stable management team.”

Service Feedback 2018 
Average Satisfaction Rate to Date 

94.5%

Recycling Centre

Common Close 
Painting (Mixed 
Factoring)

Common Close 
Painting (Various 
Properties)

Fencing Works

100%

94%

93%

81%

Congratulations 

Survey Winners!

Mr Haddow, Mr Murray 
and Ms Burke

Every Tuesday at 10am at 
MHA Community Hall, 53 
Ballindalloch Drive.

Every Wednesday at 10am at 1 
Culloden Street Hall.

Lots of toys, play and music. Tea/

coffee/toast available and a chance to 

have a chat with other local parents.

£1 per session.

Parent & 
Toddlers Group

Dr Janet Harvey 
The Association are proud to announce that 

one of our tenants, Janet (Netta) Harvey, has 

recently been awarded an honorary Doctorate 

of Engineering from Glasgow Caledonian 

University. This was awarded in recognition of 

her outstanding contribution to the war effort 

within Glasgow shipyards during World War II.

In 1940, at the age of 18, Netta was drafted into 

the workforce to help with the war effort in 

the Shipyards that were mostly dominated by 

men. Netta trained to become an electrician 

and, along with 4 other girls had to climb up 

and down narrow vertical ladders into the boats 

each morning to wire up cabins. They carried 

out this work until 1946 when, unfortunately, 

they were given their papers 

and advised that their 

services were no longer 

required. Now a sprightly 96 

year old, Netta still gets out 

and about attending keep fit 

classes and dance lessons 

as well as having a weekly 

schedule of church visits.

Netta has been a long-

time supporter of 

MHA, serving on our Management 

Committee for a number of years and she still 

attends various meetings and social events. 

Everyone at MHA is delighted that Netta has 

finally received recognition for of all her efforts 

as she is such an inspiration to everyone.

MHA’s Emerging 

Leaders Achievements

Places available!
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Dennistoun War Memorial
The opening of the Dennistoun War Memorial took place on Saturday, 

29 September 2018 in Alexandra Park. A number of people turned up 

to the event which was made possible through the hard work of Jim 

Watson, a local resident from Walter Street. 

The Association is pleased to advise that the 

Bluevale Community Hall is now open. We are 

also delighted that, as a result of the re-launch 

day last month, nine local residents have joined 

the Advisory Group. The hall is open Monday 

to Friday and is currently used to base MHA 

estates team who operate in the Bluevale area. 

In addition, housing services staff are based 

in the hall every Tuesday and Thursday and 

they are accompanied by one of our Income 

Maximisation team members.

The Bluevale Community Hall is available for 

hire, details of which are displayed in the hall 

and on MHA website.

Bluevale 
Community Hall 

Operating in Glasgow and Lanarkshire, 
SAMH’s Let’s TALK Project is looking to 
tackle stigma and discrimination against 
people experiencing poor mental health and 
help signpost people to local support services.

Do you, or someone you know, want to fi nd out 
more to maintain their mental wellbeing?

Are you someone who could volunteer and 
would like to help create safe spaces for 
people to have positive conversations around 

mental health and 
support people in 
fi nding other aids to 
recovery?

Are you a charity or an organisation that 
can provide advice and support around 
issues such as health and wellbeing, 
equal opportunities, employment, learning,  
fi nances? 

We’d love to hear from you.

mental health and 
support people in 
fi nding other aids to 

SAMH is the Scottish Association for Mental Health. Scottish Charity No. SC008897 

For more information on the SAMH Let’s TALK project please contact Emma Straughan, Let’s TALK 
Project Facilitator on the contact details below.

Email: Emma.Straughan@samh.org.uk  Mobile: 07595 244 761

Ask about the above information in your local 
library or call FREEPHONE 0800 027 6402.

●  Shopping online 
and money saving 
websites

● Using the internet

● Online form fi lling

● Internet job searches

● Creating a CV

●  Using portable 
devices

●  Keeping in touch with 
family and friends

● Staying safe online

● Internet banking

● Downloading apps

Digital 
Matters...
for everyone!

Since July 2017 the continued 

collaborative approach established 

between MHA and Police Scotland Local 

Problem Solving Team has successfully 

tackled crime trends throughout the 

local area. Crime figures and incidents 

comparisons from July 2016 to February 

2018 show significant reductions in all 

areas of crime and anti-social behaviour 

like: domestic housebreaking offences, 

vandalism and damage offences, public 

nuisance, drug supply and those carrying 

offensive weapons.

Community Police Officers - MHAs own 

CPOs regularly attend joint meetings with 

housing staff to review any ongoing cases, 

carry out joint visits and attend residents 

meetings when required.

Local Problem Solving Police Officers 

- continue to attend open surgeries in 

locations within our area, and this will 

shortly include the Bluevale Hall, to 

support MHAs commitment to public 

reassurance. This has led to residents 

having easier access to speak to Police 

Officers informally, or to ask about any 

issues that they are having.

Police and MHA Housing Officers have 

continued to conduct joint intelligence 

meetings with local residents who wish to 

report criminal activity in a confidential 

manner. Housing Officers have been 

briefed on how the police grade and use 

intelligence which enables staff to set up 

these meetings.

The Association and Police Scotland are 

committed to providing residents with a 

safe environment to live and will continue 

to work with our local community to 

eradicate anti-social behaviour and crime 

in the area which is committed by a 

minority of residents.

If you wish to speak to one of our problem 

solving Community Police Officers or a 

Housing Officer, please contact the office 

on 0141 551 8131 for an informal chat.

Any serious incidents should be reported 

to Police Scotland direct on 101. 

Milnbank Housing Association joint 
working with Police Scotland

Are you nervous about using a computer or the 
internet? Glasgow libraries can help... They are 
offering a range of FREE courses and digital 
activities about the following:
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Milnbank Housing Association:
0141 551 8131

Scottish Power (Electricity 
Failures): 
0800 0929 290 or 105

Transco: 0800 111 999

Scottish Water (Emergencies):
0800 0778 778

Street Lighting: 0800 373 635

Close Lighting:  0800 595 595

Police Scotland: 999

NB:

•   These numbers should be used for 
emergencies only.

•   Repairs during office hours should be 
reported to the Association office on 
0141 551 8131.

•  Please keep this list handy.

O�  ce closure 
during the 
festive period
The office will close at: 12pm on Monday 

24 December 2018 and will re-open on 

Thursday 3 January 2019.

Please note that our emergency call out 

service can be contacted on 

0141 551 8131 during the above dates. 

A member of staff will always be 

available to answer your call.

Annual 
Report 
2017/18
By now all residents should have 

received a copy of our TV themed 

Annual Report. The Report provides 

a summary of the Association’s 

activities during the above financial 

year, together with our performance 

as a landlord which is provided by 

the Scottish Housing Regulator.

A 
Massive 
Thank You 
A massive Thank You to everyone 

for your Christmas cards and 

gifts that were handed into the 

office, your kindness is very much 

appreciated. Also, Thank You for 

your support during the year, it 

means so much to the Management 

Committee and staff.

Emergency 
Numbers

8


