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Merry Christmas and a Happy New Year from the Management 

Committee and Staff of Milnbank Housing Association. 



The Association recently held a Special General 

Meeting to ask the Members to adopt a change to 

MHA’s rules. Prior to the meeting, information was 

provided to every member highlighting the key 

changes that were being proposed. At the meeting, 

the Director went through each of the proposed 

changes and this was verified with the Association’s 

solicitor who was in attendance. The new rules were 

discussed and were unanimously approved for 

adoption by those present. The revised rules were submitted to the Financial Conduct Authority and 

we are currently waiting on their feedback. 

Following the above, the Annual General Meeting took place. As usual, a large number of members 

(81) attended in support of the Association. The AGM covered: the Chairperson’s Report, Presentation 

of the Annual Accounts & Report as at 31.03.21 by the Auditor, Election of the Management 

Committee Members and Appointment of Auditors. This information can be viewed on our website.

Special & Annual General Meeting

Membership  
of MHA
To become a Member, individuals purchase a 

£1 share in the Association, which entitles them 

to attend and vote at General Meetings, stand 

for election to the Management Committee 

and have a say in the future direction of MHA. 

All MHA residents are encouraged to take out 

Membership – details are available at the office 

and on our website.

Getting More Involved in the Association
Following our last Messenger, we are delighted to report that a number of residents expressed an 

interest in becoming more involved in the Association. As a result, and as social distancing rules have 

relaxed, we have re-started face to face meetings to discuss a range of services like: rents, allocations, 

governance and our general service provision.  If you would like more details on how to get more 

involved in MHA, please contact Linda Sichi, Depute Director on 0141 551 8131.

As an endorsement of MHA’s commitment to encouraging participation from the community, the 

Management Committee recently reviewed our Tenant Participation Strategy to ensure that there 

remains a strong focus on involving tenants and other service users in all aspects of the Association. 

This strategy can be viewed on our website.

Handyperson Service
The Association is pleased to advise our 

Handyman service available to residents. This 

service is available to those who are over 60, 

infirm and vulnerable residents. Examples of the 

type of service covered includes:

• Changing light bulbs or fuses

• Fixing shelves

• Fitting spy-holes and chains to doors

• Re-secure letterbox

• Remove/fit blinds or curtains

If you are interested in using this service, please 

contact Asset Management on 0141 551 8131
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As part of our annual rent setting process,  

MHA carries out a Rent Consultation each year. 

Agreeing rent levels is part of our overall budget setting process and is always carefully considered 

by the Management Committee before a final decision is reached. Part of the process involves 

seeking tenants views as the responses we receive will allow MHA to make a more informed 

decision about delivering services both now and in planning for the future. 

By now every tenant will have received a rent consultation booklet and survey form. We urge 

everyone to read the information. If you wish clarification on any aspect of the information, please 

contact Mark MacPherson on m.macpherson@milnbank.org.uk or telephone 0141 551 8131  

 

Please return your completed rent consultation form no later than 7 January 2022 – Remember, 6 

tenants will win a £50 voucher each!

 

Rent Consultation 
2022/2023

Welfare Benefit Update
Scottish Child Payment will be doubled to £20 

per week, per child, from April 2022 for under 

6. The benefit, which is unique in the UK, will 

be fully rolled out to children under the age of 

16 by the end of 2022, no applications should 

need to be made as information should be 

transferred from DWP for qualifying families

Adult Disability Payment will replace Personal 

Independence Payment for disabled people  

of working age in Scotland beginning from 

spring 2022.

Scotland’s Child Disability Payment opened 

for new applications across the country from 

22 November 2021.  The roll-out follows a 

successful pilot in some Scottish councils. This 

will replace Child DLA and the age limit will 

increase from 16 to 18 years.

Pension Age Disability benefit will also be 

delivered by Social Security Scotland and will 

eventually replace Attendance Allowance. 

However, due to the impact of the coronavirus 

on public services, a decision was made to 

delay the launch of Disability Assistance.

Universal Credit has increased for people in 

work from 37% to 45% taper, you will now 

keep 45p for every £1 you earn if working and 

receiving UC.  

The closure of Post office accounts has now 

been extended to November 2022.

 

For assistance on claiming any of  

the above, or any other support,  

please contact:

Sylvia Pollock on 07483-868790 or 

Patricia McDonald on 07990-572222.

TELL US
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The Scottish Housing 

Regulator’s Landlord Report 

from April 2020 to March 2021 

shows MHA’s continued strong 

performance in delivering our 

services. The Report measures 

MHA outcomes against the 

Scottish average in key areas 

including homes and rent, 

quality and maintenance, 

neighbourhoods, tenant 

satisfaction and value for 

money. This enables tenants 

to see how their landlord 

performed against the Scottish 

average for indicators in each 

of these areas.

Landlord Report
2020/21

A legislative requirement is that all registered 

housing providers are required to provide an 

Annual Assurance Statement each year to the 

Scottish Housing Regulator (SHR). The aim of 

this is for the Management Committee to provide 

confirmation on MHA’s level of compliance in all 

relevant legislative duties including: 

•  All relevant standards & outcomes in the 

Scottish Social Housing Charter 

• The Regulatory Standards of Governance 

& Financial Management 

• The Regulatory Framework, Standard 3 

Annual Assurance Statement

Annual Assurance Statement 2021

Full details of MHA’s Annual Assurance Statement 2021 can be viewed on our website.

 

Landlord report 
How your landlord told us it performed in 2020/21  
Milnbank Housing Association Ltd  
Our role is to protect the interests of tenants and other people who use the services of social landlords. The Scottish Social Housing Charter sets out 

the standards and outcomes that landlords should achieve. Each year, we require your landlord to report on its performance against the Charter. 

 
We asked tenants to tell us what matters most when it comes to their landlords performance. Here is how your landlord performed in those areas in 

2020/2021. 

 

Homes and rents  
At 31 March 2021 your landlord owned 1,669 homes. The total rent due to your landlord for the year was £5,722,608. Your landlord increased its 

weekly rent on average by 0.0% from the previous year.  

Average weekly rents 
Size of home Number of homes owned This landlord Scottish average 

Difference from Scottish average 

1 apartment 
41 

£53.42 £73.61 
-27.4% 

2 apartment 
566 

£60.94 £79.48 
-23.3% 

3 apartment 
811 

£68.91 £82.60 
-16.6% 

4 apartment 
244 

£79.50 £89.81 
-11.5% 

5 apartment 
7 

£83.92 £99.97 
-16.1% 

 
Tenant satisfaction  
Of the tenants who responded to your landlords most recent tenant satisfaction survey: 

 
»     93.9% said they were satisfied with the overall service it provided, compared to the Scottish average of 89.0% 

      
»     95.7% felt that your landlord was good at keeping them informed about its services and outcomes compared to the Scottish average of 91.7%.  

      
»      97.2% of tenants were satisfied with the opportunities to participate in your landlords decision making,       compared to the Scottish average of 

86.6%.  
 
Quality and maintenance of homes  
»   66.0% of your landlords homes met the Scottish Housing Quality Standard compared to the Scottish average of 91.0%. 

     
»  The average time your landlord took to complete emergency repairs was 2.8 hours, compared to the Scottish average of 4.2 hours. 

     
»   The average time your landlord took to complete non-emergency repairs was 
     3.8 days, compared to the Scottish average of 6.7 days.  
      
»   Your landlord completed 92.7% of reactive repairs right first time compared to 
     the Scottish average of 91.5%.       
»    92.6% of tenants who had repairs or maintenance carried out were satisfied  
     with the service they received, compared to the Scottish average of 90.1% 
  
Neighbourhoods  
»     96.2% of anti-social behaviour cases relating to this landlord were resolved,  
     compared to the Scottish average of 94.4%       
Value for money  
»     The amount of money your landlord collected for current and past rent was equaL to 97.3% of the total rent it was due in the year, compared to 

the Scottish average of 99.1%.      
»      It did not collect 1.6% of rent due because homes were empty, compared to the Scottish average of 1.4%. 

      
»     It took an average of 81.7 days to re-let homes, compared to the Scottish average of 56.3 days. 
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Stock Condition Surveys 
Visits to your home!
MHA is carrying out a comprehensive inspection of both the internal and external parts of its 

properties. The purpose of these condition surveys is to provide information for future investment 

decisions regarding component replacements such as kitchens and bathrooms as well checking 

for building failures that could lead to problems such as dampness or structural defects.

Given the age and type of housing that MHA provides, it’s crucial that good quality information is 

obtained in relation to the condition of our properties.

The survey should take around 30 minutes to complete and all residents will receive a letter with 

date and time for survey to take place. The Surveyors will have identification to show that they are 

working on MHA’s behalf. Should you have any queries please contact Yvonne Johnstone on  

0141 551 8131. Thank you for your co-operation.

Haghill Primary   
School
As many of you will be aware, as a result of a 

partial roof collapse, demolition works were 

necessary for the B listed building of the former 

Haghill Primary School. This building is owned 

by Glasgow City Council who are also managing 

the demolition. In relation to MHA, we carried 

out a Feasibility Study in 2015 which produced 

proposals for a 40 unit new build. The site was 

subsequently put up for sale by City Property 

and a private sector bid for the building and site 

was accepted. 

However, the deal to sell to a private developer 

collapsed and MHA was contacted by City 

Property in September this year to gauge 

whether we would be interested in developing 

through a Nominated Disposal of the site 

from Glasgow City Council to MHA. At this 

point, MHA has arranged for a valuation of 

the site and commenced negotiations with 

City Property about a potential acquisition. 

No further work has been done, nor have any 

agreements been made for MHA to take on the 

development – Glasgow City Council remain the 

owners. Further updates will be provided on the 

progress of this.  

Haghill Primary school in it’s original glory.

Demolition Works Begin.
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...Followed closely by a visit from the First Minister for 
Scotland and the leader of the Scottish conservative party

The First Minister, Nicola Sturgeon, and Douglas Ross MSP leader 

of the Scottish Conservative Party, recently visited MHA’s Bluevale 

Community Centre. The visit was arranged following a debate in  

the Scottish Parliament over the need to tackle the drug death crisis 

in Scotland. 

The visit was arranged by the Bluevale Community Club, which has 

established a Recovery Café in the Bluevale Centre. The purpose 

of the visit was to highlight the work of a community-based 

initiative specifically set up to support the recovery of vulnerable 

people. During the visit the First Minister announced funding of 

almost £100,000 to the Bluevale Community Club. This will provide 

continuous support and help people live healthier lifestyles through 

the club’s activity classes and a host of supportive local networks. 

Royalty Visits Milnbank 
Housing Association
The Duke and Duchess of Cambridge recently visited MHA 

Sports Hub where we hosted Glasgow Scouts Climate change 

skills workshop. The Lord Provost of Glasgow welcomed the 

royal couple who met a range of Scouts who were learning skills 

to combat climate change as part of the #PromiseToThePlanet 

campaign. One of the young Scouts they met has recently been 

made one of the COP26 #OneStepGreener Ambassadors.

The Scouts participated in a range of activities, including 

learning about sustainable transport, planet friendly food and 

rewilding. Part of the day also included a visit to MHA’s bike hub 

which is part of our wider role work in delivering community 

activities outdoor in Alexandra Park. The Duke and Duchess were 

complimentary about the sports hub facility which includes a bike 

mechanic workshop and a free hire a bike scheme.  

Milnbank Social Club Committee 

hosted their annual Halloween 

Event at the Sports Hub. There 

was a very large turnout of local 

children and families who arrived 

in fancy dress. The Social Club 

Committee, MHA Management 

Committee and the Community 

Engagement Team did a 

wonderful job with food, spooky 

games and music all making it a 

fun-filled free community event. 

Great to see the tenants 

back at the Bluevale 

Community Centre 

Breakfast Club and to see 

Annie Monaghan, age 93, 

as it’s the first time she 

has been out in 2 years. 

Welcome Back Annie!

MHA Tenant Mr Houston, Margaret 

Cameron, Nicola Sturgeon
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Following a long, hard 18 months of dealing 
with the World Pandemic, we were delighted 
to gradually, and safely, resume most of our 
community clubs. Please find below a summary 
of the various activities - all welcome!

Ballindalloch Drive Community Hall

• Monday, 6.30pm – 8.00pm Children’s Monday Club
• Wednesday, 9.30am – 11.30am Haghill/Dennistoun 

Credit Union
• Thursday, 9.30am – 11.30am Breakfast Club

• Thursday, 7.30pm - 8.30pm Prize Bingo  

Culloden Street Community Hall

• Thursday, 1pm - 3pm Food Pantry

• Friday, 1.30pm - 3pm Prize Bingo 

Bluevale Community Hall

Monday

• Recovery Café: 11am – 2pm
• Literacy & Numeracy Classes: 2pm – 5pm
• Youth Activities (10yrs+): 5pm – 7pm 

Tuesday

• Breakfast & Bingo Club: 10am – 12pm
• Homework Club: 3.30pm – 5pm
• Kids Club: 4.30pm – 6.30pm 

Wednesday

• Still Gem (activities, chat-in, games): 1pm – 3pm
• Dance Class: 5pm – 7pm 

Thursday

• Food Pantry: 1pm – 3pm
• Homework Club: 3.30pm – 5pm
• Kids Club (outdoors): 4.30pm – 6.30pm
• Nutrition & Fitness Classes: 5pm – 7pm
 
Friday 

• Baby & Toddlers: 10am – 12pm
• Breakfast & Bingo Club: 10am – 12pm
• Lunch Club: 1pm – 2pm
• Youth Activities: 5pm – 7pm 

Saturday

• Nutrition & Fitness Classes: 9.30am – 11am

Sports Hub, Alexandra Park

There is always lots of activities at the Sports Hub from 
Boot Camps, bowling, walking clubs, tennis etc. – far too 
many to capture! If you are interested in finding out more, 
please visit the Sports Hub website on  

https://alexandraparksportshub.org.uk/ 

The Sports Hub bike workshop is open 

everyday except Monday & Friday. Please 

contact Krystian on 07388 995149  

or email k.gdanski@milnbank.org.uk to 

arrange an appointment.  

We also do free bike mechanic classes 

and free daily bike hire. 

MHA Sports Hub recently hosted the 2nd 

biggest athletics event in Scotland  

this year. 315 teams, with over 1,000 

athletes competed in front of around 

1,000 spectators. The event was 

organised by the Scottish Athletics and 

Shettleston Harriers.

A big thank you to the volunteers of the 

Friends of Alexandra Park for arranging 

a peace garden at the Sannox Gardens 

entry to the park. The garden is a place 

for the community to visit and remember 

loved ones lost during the pandemic. 

The event was made possible thanks to 

successful partnership working. The Lord 

Provost of Glasgow planted the first tree 

in the garden.
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Don’t become complacent about fire safety 

• Have a working smoke alarm fitted in  

your property.

• Test your smoke alarm(s) every week and 

make sure to replace the battery or the smoke 

alarm if it isn’t working. 

To reduce the risk of fire over the festive period

The festive period is a time when extra fire 

hazards are in the home (e.g. candles, Christmas 

tree lights, overloaded sockets) – take extra  

care by:

• Check that your Christmas lights conform to 

the British Standard.

• Never use lights with worn or frayed cables. 

• Turn off lights at night or when you are 

leaving the house.

• Never place candles near your Christmas tree, 

decorations or furnishings.

• Put candles in a purpose-made holder and on 

a heat-resistant surface.

• Never put candles under shelves & never leave 

burning candles unattended.

• Never attach decorations to lights or heaters

• Never overload electrical sockets. 

• Never leave a cooker unattended - most fires 

start in the kitchen.

• Make sure cigarettes are completely stubbed 

out before going to bed.

• Keep candles, lighters and matches out of the 

reach of children.

• Keep heaters away from soft furnishings  

and decorations.

 

Older or vulnerable people

Check in with older family, friends, neighbours 

and those who are isolated in the community and 

make sure they are safe. Advise them of steps 

they can take to help in their home. If you’re 

worried about the fire safety of someone in the 

community, please contact MHA and/or you can 

register them for a free Home Fire Safety Check. 

If you hear a neighbour’s smoke alarm going off, 

don’t ignore it - go and check. If there’s a fire, or if 

you can’t be sure, phone 999.

Cooking the Christmas Dinner 

• Never leave the cooker unattended when 

switched on. 

• When cooking, keep lids on pots. 

• When cooking, keep doors closed and open 

the window/use an extractor fan. 

• Be extra mindful of children and pets in  

the kitchen.  

Spent out buying Christmas presents - Use these 

handy tips to keep you warm without breaking 

the bank

• Your room thermostat should be set to the 

lowest comfortable temperature, which is 

usually between 18C and 21C. 

• Turning down the room thermostat by one 

degree can save up to £75 a year. 

• A quick shower uses less water and energy 

than taking a bath. 

• Use heavier curtains during the winter 

months, and close them when it gets dark – 

helps to keep the heat in and the cold out.  

• Bleed your radiators regularly to avoid  

cold spots and get the most out of your 

heating system. 

• Compare energy tariffs and deals to help 

you make sure you’re getting the best gas or 

electricity tariff for what you’re using.  

• If you are worried about energy bills,  

call 0808 808 2282 or email  

adviceteam@sc.homeenergyscotland.org  

Calls are free and lines are open Monday to 

Friday 8am to 8pm and Saturday 9am  

to 5pm.

Please Stay Safe this Christmas
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Thank you - 130 years and  
still counting…
Over the last few months, MHA has celebrated a number of special anniversaries between staff 

and Management Committee members. Firstly, for those members who attended the AGM, it 

was announced that John O’Donnell has served as a voluntary member on MHA’s Management 

Committee for 40 years – what a magnificent achievement and a truly remarkable example of 

someone totally committed to making a difference to the area where they stay.

Not to be outdone, Catherine Thom, Finance Officer, also celebrated 40 years’ service with the 

Association. Catherine started work as an Office Junior in the early 1980’s and enjoyed it so 

much that she decided to stay with us! Well done Catherine.

Another employee also recently celebrated her long service with MHA. Sharon Robertson, Office 

Cleaner and, she also assists at our community café, has worked with MHA for 25 years.

And finally, many of you will know Allan Scott, our Chairman. Allan recently celebrated 25 years’ 

service as a voluntary Management Committee Member. Like John, Allan is a first class example 

of the true meaning of someone who is passionate about doing their very best for  

the community.

MHA Customer Portal - Coming Soon!
Communication with residents is very important to MHA and we are always looking for different 

ways to communicate with everyone. We know from ongoing surveys that face to face is the 

preferred contact method, and this will always be our default position.  

The Association has recently transferred to a new computer system called Home Master and one 

of the facilities on this is a Customer Portal. This is a web-based system allowing resident’s instant 

access to their personal information from any mobile device as long as the device has a web browser. 

Residents will be issued with a personal ID code to access information. This means that residents can 

view information like: rent or factoring account, transfer application, report non-urgent repairs, make 

an enquiry and view information published by MHA like newsletters. 

We are currently testing the Customer Portal with a small number of tenants and, once we can 

evidence that the portal operates as intended, details will be rolled out to all residents. 

9



Bulk Uplift
As we reported in our Annual Report, MHA 

provides a much valued bulk uplift service 

which is widely used. You will be aware 

that Glasgow City Council imposes charges 

to individuals who request a bulk uplift. 

MHA currently has an agreement in place 

with Glasgow City Council whereby the 

Association is not charged for disposing of 

bulk at the various depots, and at this time, 

this arrangement remains in place. Every 

year we experience an increase in bulk uplift 

at the festive period and in view of this, the 

Association urges everyone to please follow 

MHA’s procedure of disposing of household 

refuge in the bins provided and advising us of 

bulk that requires uplifting.

Co-op Membership 

Pioneer for Dennistoun

Claire Parkes has recently joined the  

Co-op Community Team as Member  

Pioneer for Dennistoun.

The Co-op Local Community Fund supports 

projects across the UK that our members care 

about. The Friends of Alexandra Park is one of 

the three local causes being supported by the 

Co-op this year.

If you are a member of the Co-op, please select 

The Friends of Alexandra Park and remember 

to swipe your card/mobile app at the till. When 

selected Co-op products are purchased, 2p 

for every £1 spent goes into your membership 

account. The Co-op split the same amount 

between like-minded organisations and  

local causes.

If no cause to support  

is selected, the  

funds raised are split 

equally between the  

3 causes in the 

Dennistoun community.

Vacancy
We are looking for willing people to deliver 

our newsletters. This is required four times 

per year and the payment is 15p for each 

newsletter delivered. If you are interested, 

please contact Claire Robinson on  

0141 551 8131.

Your Feedback  
Matters to Us
We are pleased to report that, despite the 

pandemic restrictions, the Association has 

managed to maintain an on-going dialogue 

with residents. This financial year, we have 

consulted with almost 450 residents to 

date covering areas of: community café, 

sports hub, income maximisation service 

and resuming our service provision post 

Covid-19. The satisfaction rates have been 

consistently high. A huge Thank You 

to those tenants and owners who have 

participated in the consultations, your  

views are greatly appreciated.

Health and Safety  
Everyone’s Responsibility

As an organisation, MHA has certain obligations 

that it must meet under the Health & Safety 

legislation. This includes, as a duty of being 

an employer, to ensure, so far is reasonably 

practicable, the health & safety and welfare of all 

employees. Under legislation, EVERY PERSON 

has a duty for themselves and for each other. 

This means that everyone – including MHA 

residents – MUST NOT intentionally or recklessly 

interfere with or misuse anything provided in the 

interests of health, safety and welfare. Examples 

of this include: refrain from leaving obstacles like 

prams, bikes etc. in common close and landing 

areas. Your co-operation in looking out for each 

other is appreciated.

Anne Jenkins (Chair, 
Friends Group), Claire 
Parkes (Dennistoun Co-op), 
Councillor Elaine McDougall 
at the launch.
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Children’s Colouring 
Competition

Name …………………………………………………………   Age ……………………..

Address ……………………………………………………………………………………….

Winner will be selected on 31 December 2021.

A chance to win a £30 voucher of your choice. All entries will be 

displayed in the office and everyone will receive a small gift.  

Good luck!
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Emergency 
Numbers 
Milnbank Housing Association:
0141 551 8131

Scottish Power  
(Electricity Failures): 
0800 0929 290 or 105

Scottish Gas Networks (SGN): 
0800 111 999

Scottish Water (Emergencies):
0800 0778 778

Street Lighting: 0800 373 635

Close Lighting:  0800 595 595

Police Scotland: 101

NB:

•   These numbers should be used for 
emergencies only.

•   Repairs during office hours should 
be reported to the Association 
office on 0141 551 8131.

•  Please keep this list handy.

Office Closure 
During the 
Festive Period
The office will close at: 12pm on Friday 

24 December 2020 and will re-open on  

Wednesday 5 January 2022.

Please note that our emergency call out 

service can be contacted on  

0141 551 8131 during the above dates.  

A member of staff will always be 

available to answer your call.

53 Ballindalloch Drive
Dennistoun
Glasgow
G31 3DQ

Tel: 0141 551 8131

Fax: 0141 550 2060

Email: admin@milnbank.org.uk

Web: milnbank.org.uk

Charity No: SC039891

Editor: Linda Sichi
Printed By: Cole AD
Typeset By: Cole AD

And Finally, 
Thank You
To all the residents for your kind messages and ongoing support, 

This is very much appreciated. See you in 2022!
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